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The Lakes at Tradition HOA

11840 SW Tradition Lakes Blvd.
Port St Lucie, FL 34987
Phone: 772-345-0690 / Fax 772-345-0691

IMPORTANT CONTACT INFORMATION

/ MANAGEMENT COMPANY
FirstService  FjrstService Residential

FirstService Call Center — 800-340-4546

Ingrid Sarmiento,
Property Manager
Ingrid.sarmiento@fsresidential.com

Gabriella Fajardo
Community admin
Gabriella.Fajardo@fsresidential.com

Kevin Navarro
Maintenance supervisor
772-345-0690
lathoa@gmail.com

LAT- Block Representative
lathoabr@gmail.com

Community Website
LATHOA.ORG

Tradition Community Association
10807 SW Tradition Square
Port St. Lucie, FL 34987
Phone (772) 345-5101

FOR EMERGENCIES, DIAL 911- FOR TRAFFIC INFO, DIAL 511
FOR NON-EMERGENCIES, DIAL 211

GATEHOUSE:
Phone 772.345.3301
Website Access to gatehouse Login to: https://community.dwellinglive.com



THE LAKES AT TRADITION, HOA
HURRICANE PREPAREDNESS PLAN

Official hurricane season does not begin until June 1st. Howeuver, it is imperative that
preparations begin before that time.

SHUTTERS
It is recommended that, if you have not installed your shutters in the past, you
perform a “test run” prior to an actual storm event in order to determine
installation time you will need and also to check if there are replacement parts
needed. When doing the test installation, it may be helpful to mark the shutter
location on the inside of the panel using permanent marker to quickly sort them
in event of storm.
You may begin shutter installation 72 hours before a projected storm event.
Please be sure to install shutters on all windows that require them. Any
unprotected area can affect the integrity of your entire home. You are allowed to
install your shutters on the rear windows any time you choose.

The Governing Documents allow for 2 periods of time, for up to 15 days each, during
hurricane season, in which a resident can install shutters as a precaution against
potential storms if they will be away from the home. If you will be utilizing this
allowance, please notify the Office in writing prior to installation with name, address,
contact information, and dates the shutters will be installed. SHUTTER RESTRICTIONS DO
NOT APPLY TO ACCORDIAN SHUTTERS

NEW STORM SHUTTERS INSTALLATION
All new installations requires Architectural Committee (ACC) approval prior to
installation. Accordion style hurricane shutters may be installed providing
mounting brackets must be discrete when permanently installed on the home.
Accordion hurricane shutters and their mounting brackets must be aluminum in
electrostatically applied finish white (or tan, if the house color is tan) and
otherwise not permitted to be color matched or re-painted to the house color.

LANDSCAPE DEBRIS
Please be aware that immediately after a hurricane, we anticipate that there will
be lots of landscape debris scattered on every lot throughout the community. All
mowing and trimming would be suspended for an undetermined period of time
while all landscape personnel gather and clean up that debris. Any fallen palms
and trees would first be removed by landscapers from streets, then front yards,
and finally rear yards. We would anticipate at least one mow would be missed
and un-mowed turf blades would become somewhat long as a result. Any help a
homeowner can give in gathering small landscape debris from their lot and
placing it at the curb would be greatly appreciated, helping landscapers to return
to the job of mowing and trimming as quickly as possible.
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BOARD OF DIRECTORS

AT TRADITION

Jack Parker President

Akua Prout 1st Vice President

Marjorie Forrest 2" Vice President & Asst Secretary
Margaret Borock Treasurer

Kenneth Perliman Director

CONTACT THE BOARD AT LATHOA@GMAIL.COM

FIRSTSERVICERESIDENTIAL FirstService Call Center— 800-340-4546

NAME Home Email

Ingrid Sarmiento Property 772-345-0690 Ingrid.sarmiento@fsresidential.com
Manager

Gabriella Fajardo  Administrative 772-345-0690 Gabriella.Fajardo@fsresidential.com
Assistant

Kevin Navarro Maintenance 772-345-0690 Same as manager.
Supervisor

COMMITTEES & CHAIRS Lakes at Tradition

Accounts Information
René & Association, PA, CPAs’

Architectural Committee 550 Heritage Drive, Suite 180
Lucille Wesnofske Jupiter, FL 33458
Facilities Committee Office 561-626-8876, fax 561-626-9411
Greg Snider and email lathoafee@gmail.com
Landscape Committee The Web-Site URL is: www.renecpa.com

Carolyn Snider
Social Committee

Mollie Adams
Block Representative Tradition Community Association
Toni Cunningham & Phone: (772) 345-5101
Carolyn Hammer (co-chairs) Fax:  (772) 345-5104
Monday — Friday 8:30 AM - 4:30 PM
More information Managed by Castle Group
LATHOA.ORG

For seasonal or part time residents, please plan before hand for the hurricane shutters installation and
removal. There are several handyman's and other companies in the area that can be contracted in
advance to take care of your home.

Keep in mind that due to Post COVID -19 many companies will not be able to provide some services.



Hurricane Preparedness Expo

*Date:06/03/2023 10:00 AM - 2:00 PM
*Location:MIDFLORIDA Credit Union
Event Center

9221 S.E. Event Center Place HURHCANE
Port St. Lucie, Florida 34952 PREFAREDNESS
023 JUNE 3

r—.'- ] _:;j_";'.- b= 10AM-2PM.
ARE YOU PSL PREPARED?

FREE ADMISSION!

Mark your calendar for the 17th annual Hurricane Preparedness Expo on
June 3, 10 a.m. to 2 p.m. at the MIDFLORIDA Event Center where residents
and businesses can get crucial storm-related information from vendors at
one convenient location.

This free event is family-friendly and open to the public. The Expo is the
City's premier storm preparation event that connects residents with
businesses and emergency services providers. It aims to prepare residents
for extreme weather situations through presentations, interactive exhibits,
weather forecasting and more.

Being prepared is the key to protecting your home and loved ones during a
severe storm. Registration for sponsors, vendors and exhibitors is opening
soon. If you would like to be notified when registration is available email
Mason Kozac at mkozac@CityofPSL.com.

Stay tuned, more details will be posted here soon.

For more information about this event,
please call the City's Division of Emergency
Management at 772-342-2020.



THE 4

¢/ AT TRADITION

Some Thoughts On Experiencing A Hurricane In The Lakes

Many Hurricanes have been predicted to come ashore on the Treasure Coast. We have been spared it's wrath when
they stalled over the Bahamas and then turned away, bypassing us. Experienced Floridians here know it's not a
matter of: "IF we'll ever experience a hurricane here, it's WHEN will it happen here". Here are some things for
you to think about that specifically relate to living through a hurricane in our community, including

'why' it's important to do these things. If you've never experienced one, you need to read on.

You will have plenty of warning (several days) to get your act together to protect your home and yourself from an
approaching hurricane. But, everyone else will be preparing too, so stores will be very crowded and supplies will
be quickly snatched up. Don't wait 'till the last minute. Think about what you will need and purchase it now.

DiVosta's steel reinforced solid concrete homes were advertised as "built tough". As long as you install all your
shutters, for most homeowners here, your home would probably be among the safer places to ride out a hurricane.

Realize that hurricanes can spawn smaller multiple tornadoes within the hurricane itself. Even a category 1
hurricane with 75 mph winds can spawn multiple localized tornados packing much higher winds. Don't under
prepare, thinking: "it's just a 'category 1', no big deal". Every hurricane should be treated as a big deal.

If you've never installed your shutters, do a practice run now to familiarize yourself with how they're installed. The
bolts that were supplied with them were meant to be installed using only every other hole on the shutter (12" bolt
spacing). If you would want to install them using every shutter hole - (6" bolt spacing - for additional peace of
mind), you will need to purchase additional bolts and wingnuts, which are sold at Home Depot. Do it now.

Your home was provided with steel shutters to cover the rear patio doors, but was not provided with shutters to
cover the lanai area itself. Some homeowners here have opted to purchase additional shutters to cover and protect
the lanai area also. In that way, they are able to store all outdoor furniture, potted plants and their bbq grill in the
lanai area during a hurricane, instead of having to bring it all inside the home.

Park your vehicles inside your garage. If you leave them parked in your driveway during the hurricane, expect that
some concrete tiles will be blown off your roof (or your neighbors roof) by the high winds and onto your car,
damaging it. It will happen, so clean all that stuff out of your garage now to make room for your vehicle.

Although all electrical cables that supply power to homes in Tradition (and to The Lakes) are routed underground
protecting them from damage due to high hurricane winds, our underground cables are fed from overhead wires in
eastern Port St. Lucie that are vulnerable to damage from those high hurricane winds. What this means is that we
will probably lose electricity during a strong hurricane. Since we have a hospital located nearby, restoring power
quickly to that hospital after the storm has passed will be a county priority. When the hospital gets it's power
restored, ours will automatically be restored too. So, the reality here is that while other more eastern parts of Port
St. Lucie may lose electricity for weeks, we would probably lose it only for several days after a strong hurricane.

But, if your home loses electricity, know that the sewage pump stations located in our community (there are three
of them) will also lose electricity and will stop pumping sewage out of our community to the city sewage plant
(yes, sewage lines may then begin to back up). The city has trailer mounted portable gas generators they intend to
bring in after a hurricane to pump out non-working pump stations until electricity is restored. To help insure no
sewage backs up into any home here, everyone should minimize all water usage until electricity is restored (keep
showers short, minimize toilet flushing, etc.). Sewer backup into the home isn't normally covered by standard
homeowners insurance, but optional sewer backup insurance coverage is available from your broker as an add-on.



Our lakes & preserves here are meant for temporary rain water storage. Our normal lake water level is about 4 feet
below the level of our homes. Lakes cover about 1/2 of the surface area of our community and are interconnected.
It would take about 2 1/2 feet of rain to raise our normal lake water level that 4 feet. A slow moving hurricane will
dump lots of rain on us, while a fast moving storm would drop relatively little. While it's highly unlikely we'd
receive 2 1/2 feet of rain from a hurricane, it is possible. As a precaution, the CDD (who maintains our lakes) does
lower lake water levels to below normal when a hurricane approaches. Know that your homeowners insurance
does not cover flood damage. Inexpensive flood insurance is available from your insurance broker as an add on.

Preparmg As The Hurricane Approaches:

Bring everything inside that could be blown around outside including: all potted plants, all furniture, bbq
grill, landscape figurines and welcome mats. Don't put them in the garage, that's for your car.

When installing your hurricane shutters, make sure each shutter panel is pushed all the way up fully into the
top of the upper bracket before securing with the wingnuts. If they're not, the top of the shutters will rattle
violently during the storm, causing you to worry: "could they be blown away by the howling winds?" It's
not a very pleasant experience listening to that loud violent rattling for hours while hurricane winds howl.
Fill your car's fuel tank. The few gas stations that might be open after a storm will have very long lines.
Get $300-$400 from the ATM. For several days after, ATM's may not work, businesses may not have
internet access and so, won't accept credit cards. It's usually cash only for a while after a hurricane.
Anticipate losing electricity by: lowering your air conditioner thermostat setting, lower the food freezer
thermostat setting; fill spaces between frozen foods w/half-gallon milk jugs filled 3/4 full with water.

Get caught up on your laundry now, because you won't have time (or maybe electricity) after.

Seal your bathtub drain and fill the tub with water. Place an empty one-gallon bucket next to the tub. If we
lose water pressure, you can pour a bucket of water into the toilet bowl to flush it.

Lower your pool water 6 inches or so to accommodate the expected rain. Super chlorinate it, lower the pH
to minimum (7.2) & raise the Alkalinity to maximum (120 ppm). After turning the pump off at the garage
breaker panel (and the motor has cooled), cover the motor's air vents with saran wrap tightly secured
w/Gorilla duct tape all the way around the pump body, sealing it's air vents from the wind driven rain.

Be sure to have hooded rain gear & boots on hand; streets may be flooded after (you'll wish you had them).
Keep your cell phone charged and have a portable cell charger battery for backup.

And the very last thing to do is: take a warm shower (it may be your very last warm one for a while).

Immediately After The Hurricane:

If you lose electricity, turn off all appliances, so there isn't a huge electrical surge when it's restored,
causing another outage. But leave one light switch turned on, so you'll know when it's been restored.

If we lose electricity, your going to need to have one battery operated lantern for each room, a small
flashlight for each person & spare batteries for each. Never use candles to illuminate rooms at night.
Before removing your shutters, look from the inside of the window to see if there are any snakes or other
animals that may have taken refuge from the winds behind your shutters. You don't want to be surprised.
Be careful when outside and watch where you are walking. Snakes, alligators or other animals who have
been driven from their normal habitat by high water will be highly stressed and may become more
aggressive than normal. Don't go out at night at all, alligators may be roaming.

As a precaution, for the first few days after a hurricane, use only bottled water for drinking purposes, don't
use tap water. If the city water plant lost power (even if temporary), water may not be safe to drink.

Take "after" photos of all damages for insurance purposes before cleaning anything up.

At the curb, have separate piles for landscape debris and for damaged structure debris. Garbage and
recycling is placed at the curb on their normal days.

Without electricity, you will need your bbq grill for cooking. Have on hand an extra 20# propane tank.
Return pool water level to normal. Take your covering off the motor. Clean out all pool debris using a net
& turn the pump back on; if the pool pump breaker trips when turned on, use a hair dryer to help dry out
the motor's windings before trying again. Test the water chemical levels & super chlorinate the pool again.
Extended family will want to hear from you. Text your family that you are okay (cell tower lines will be so
busy with calls after the storm that texts are more likely to go through if cell phone calls won't).



HURRICANE AND EMERGENCY PREPAREDNESS

Hurricane Season runs June 1 through November 30, bringing the possibility
of strong and potentially damaging winds and storm surges to the hurricane-
prone east and Gulf coasts. it's critical that you have a smart and effective
hurricane plan in place to help keep your home and loved ones safe.

Residents are encouraged to sign up in advance for the First Call Emergency
Motification. You will find a link to this system and a wealth of other
emergency preparedness information on the city’s Emergency Management
Web page, www_cityofpsl.com/em.

As a storm approaches(24-48 hours)

- Check your emergency supplies

» Secure all wmdo_ws, doors, and Tune into 88.9 EM
garage doors with plywood, for local emergency
shutters, protective covers, or management

bracing upgdates

* Make sure vehicles have a full _ _
24-Hour Rodio Stations

tank of fuel ¥ A3
: _ WwQacs - FM (88.9) (772) 465-8989
* Review evacuation routes WPSL — AM (1590) (772) 340-1590

* Leave swimming ppols filled and WINX—AM (1330)  (772) 464-1330
cover pump, filtration systems La Gigante (En Espafiol)
and intakes
» Secure outdoor lawn furniture, Visit the city's website,

trash cans, etc. = www . cityofpsl.com, or call
(772) 873-NEWS (6397)

to stay informed




NG OUT THE STORM

Sheltering in place

* Fill bathtub and large containers with water and use for cleaning and
flushing only. Do NOT drink.

» Turn refrigerators and freezers to maximum cold and open only when
necessary

» Stay away from windows and doors, even if they are shuttered
*» Be alert for tornadoes which often are spawned by hurricanes

« If the eye of the storm passes over your area, be aware that improved
weather conditions are temporary and that storm conditions will return

» Have a battery-powered radio and flashlight on hand

» Do not operate charcoal grills, propane camping stoves or generators
indoors

EVACUATION

If you are concerned with the structural integrity of your dwelling, then you should
evacuate or seek public shelter. If you are in a well-built home and notin an evacuation
zone, the best option is often to secure your residence, and shelter in place.

Residents who live in mobile homes or in storm surge areas should always evacuate
to a public shelter or stay with relatives or friends. If you are elderly or have special
needs or health concerns, you should evacuate. The Special Needs Shelter for all
residents is located at the St. Lucie County Fenn Center. Make sure to pre-register with
the county’s Department of Public Safety at (772) 462-8100.

AFTER THE STORM

« If you are in a public shelter, remain there until informed by those in 0
charge that it is safe to leave

» Stay at home and avoid unnecessary travel FPL
®

« If power outage occurs, turn off or disconnect appliances and fixtures

*Report downed or dangling power lines to FPL at (800) 468-8243
Power Outage Information

Florida Power & Light (downed wires) (800) 468-8243

Power Outage Tracker www.fplmaps.com
Twitter @insideFPL
Customer Service www.fpl.com/contact




Separating Your Debris

Pile storm generated debris by the street. Please do not place these piles near fire hydrants, electrical
poles, mailboxes, on driveways, or near guy wires/tensions cables that support utility poles.

",

HOUSEHOLD WASTE VEGETATIVE STORM-RELATED NORMAL
& RECYCLABLES DEBRIS DEBRIS YARD WASTE

Do not mix vegetative debiris with
non-vegetative debris.

Put cut household garbage | Vegetative debris includes Storm-related debris Smaller debris or debris
and recycling per normal | tree branches, palm fronds includes building materials, | that can cut into smaller
schedule. and plants. fences, bricks and drywall. pieces can be placed in
bags or trash cans to be
Household garbage and This debris should be This debris should be collected by Waste Pro,
recycling will be collected placed in a pile separate placed in a pile separate per the regular yard waste
by Waste Pro, NOT the from construction related from vegetative material. collection schedule.
debnis collection contractor. material.

City of Port 5t. Lucie
www.CityofPSL.com | 121 5.W. Port 5t. Lucie Blvd. | Port St. Lucie, FL 34984 | (772) 871-5225




Florida s Severe Weather Awareness

GET A

PLAN!

' FLGetAPlan.com

Frcords Divsicn of Energenny Maugevest

Socral Medra

In order to serve those who live, work, and
visit Florida in the quickest way possible,
the Florida Division of Emergency
Management utilizes social media to
inform, notify and apprise the public of
hazards, emergencies and safety
information in addition to traditional forms
of notification.

Check us out online at:
www.FLGetaPlan.com
www.KidsGetAPlan.com

@FLGetAPlan
@FLSERT
@FDEMPrivateSect

[Florida Division of Emergency Management
/Florida SERT

/Kids Get a Plan

/PS Coordination

@FLGetaPlan

www.floridagetaplan.wordpress.com

Lightning
With an
average of 1.4
million cloud-
toground
lightning strikes
each year, no
other state in
the country has
more lightning
than

Lightning

Florida. Because thunderstorm activity
peaks in the summer, Florida often has
thegreatest number of fatalities and injuries
from lightning each year in the United
States.

As a storm approaches, many people may
assume lightning is too far away to pose
any danger, but it can travel as far as 10
miles from a thunderstorm. If you are close
enough to the storm to hear thunder, then
you are close enough to be struck by
lightning.

If you are caught outside when

lightning occurs, the most dangerous place
to be is an open area. When a substantial
building is not available and lightning is
imminent, get into a hard-topped vehicle,
but remember to keep your hands and feet
away from the side of the car, as well as
the dashboard, steering wheel and
windows.

For More Information Visit

http://www.floridadisaster.org




Florrda Toriadoes

Most Florida
tornadoes occur
in the afternoon
and early
evening hours
Huring the
summer months
of June, July and
August. These
tornadoes tend to Tornadoes and
be weaker in Thunderstorms
strength but can
still produce damage.

Sstronger and more devastating tornadoes
can occur in Florida mainly in the late
winter and spring when strong cold fronts
move through the state and provide the
necessary conditions for tornadoes to
form.

Tornadoes have occurred in every month
in Florida, even on Christmas Day.
Tornadoes can also strike at any time of
day. Most of Florida’s tornado-related
deaths occur during overnight hours.

Since 1950, only three states — Texas,
Kansas and Oklahoma — have reported
more tornadoes than Florida. Florida also
ranks fourth in damage caused by
tornadoes.

Floodimne

Florida is vulnerable to
flooding at

any time of the year.
Mostly surrounded by
water, the abundant
supply of moisture

feeds the
development of
Hurricanes thunderstorms, which
and Flooding may produce heavy

rains over a short

period of time. When those heavy rains
occur, the ground may not be able to
absorb all of the rainwater and flooding may
result.

Due to the flat ground in portions of the
state, floodwaters may sometimes remain
In an area for days, weeks or even months.
Not all floods are alike.

Some floods develop slowly, taking
anywhere from a few hours to a few days
to have an impact. On the other hand,
flash floods happen quickly, sometimes in
a matter of minutes.

lemperanire Fxtremes and

W ilafires

Florida can
experience a wide
range of
temperatures, from
dangerously hot to
dangerously cold,
and it is important
for everyone to stay

Temperature - :
s e
Wildfires
extremes.

When Florida’s high humidity combines
with warm temperatures, it may feel hotter
outside than it really is. This is called the
heat index. High heat index values limit the
body’s ability to cool through sweating.

When the heat index exceeds 105° F,
conditions can become dangerous for
people and animals. Sunstroke, heat
cramps, heat exhaustion and heat stroke
are all risks associated with high heat
indices. The National Weather Service will
Issue heat advisories and warnings when
the heat index



#PSLPrepares. Do You?

() HURRICANE AND EMERGENCY
\” PREPAREDNESS QUICK GUIDE

This guide is best kept in your emergency supply toolkit and reviewed annually with your family for emergency planning purposas. The
best time to begin hurricane preparations is before the start of humricane season, which begins June. Residents are encouraged to sign
up in advance for the Alert St. Lucie. You will find a link to this system, and a wealth of other emergency preparedness information,
on the citys Emeargency Management web page, www.citvofpsl.com./em.

HELPFUL CONTACT INFORMATION EMERGENCY PREPAREDNESS

City of Port St. Lucie CHECKLIST/SURVIVAL KIT
Animal Control 772-871-5042 Three-day supply of foed (canned and
Police (non-emergency) T72-871-5000 dried goods are recommended)
1PSL is your 24/7 City Hall 772-871-1775 Batteries
Public Works 772-871-5100 Battery-operated radio, with
Utility Systems 772-873-6400 weather band

Bleach (household, unscented) to purify
drinking water (8 drops per gallon)

CEEE ) 52370

5t. Lucie County Can opener (manual)

Fire District (non-emergency) 772-621-3400 Containers to store drinking water
Department of Health 5t. Lucie County F72-462-3B00 (1 gallon per person a day)
Mosquito Control F72-462-1692 Copies of important documents
Public Safety J72-462-8100 Disposable eating utensils
State of Florida Duct tape
Emergency Info Line 800-342-3557 Emergency contact numbers
Evacuation map
24-Hour Radio Stations Fill gas tanks (vehicles and storage containers)
WQC5 - FM (88.9) 772-465-8989 Fire extinguisher
WPSL - AM (15590) 772-340-1590 First-zid kit (bandages, gauze, scissors,
WINX - AM (1330) 772-464-1330 rubbing alcohol)
La Gigante (En Espaniol) Flashlight {1 per person with spare batteries

for each)

(Gas grill or sterno stove with extra fuel (Do
not use indoars)

Power Outage Information

Florida Power & Light 800-468-8243

(downed wires) Hand tools (hammer, nails, ax, knife, handsaw)

Power Qutage Trackar whwnw fplmaps.com . .

_ g e _ |:| Hygiene and personal care items
Twitter @insideFPL Match
Customer Service whww.fpl.com/contact arnes

Medicine dropper (for bleach)

Gas Line Information Mosquito repellent

ida City Gas 800-993-7546
eaks, odors or emergencies)

Prescription medicine (three-day supply)

ooyl y p U ouuddduduoe vd U o dud o

Trash bags (large plastic)

L .., ((00/@

for comprehensive preparedness information Youtube GtyPortstlucle  Stay Connected




HURRICANE WARNING/WATCH [36 48 HOURS IN ADVANCE)

= Check your emergency supplies
Sacure all windows, doors, and garage doors with
phywood, shutters, protective covers, or bradng
Make sure vehides have a full tank of fusl
Review evacuation routes
Leave swimming pools filled

Hawve extra cash on hand

+ Secure outdoor lawn fumiture, trash cans, sto

+ Wisit the city's website, www.dtyofpsl.com, or call
[F72) 87 3-MEWS (6397 to stay imformed

» Tune irmto 889 FM for local emergency management
updates

Sheltering in place

Fill bathtub and large containers with water and use for
cleaning and flushing only. Do MOT drink.

= Tum refrigerators and freezers to maximum cold and
open only when necessary
Stay away from windows and doors, even if they are
shuttered
Be alert for tormadoes which often are spawned by

hurricanes

+ Ifthe eye of the storm passes over your area, be aware
that improved weather conditions are termporary and
that storm conditions will return

+ Have a battery-powered radio and flashlight on hand

« Do not operate charcoal grills, propane camiping stoves
or generators indoors

Evacuation

If you are concemed with the structural integrity of your
dwelling, then you should evacuate or seek public shelter.
If you are in a well-built home and not in an evacuation
zone, the best option is often to secure your residence, and
shelter in place. Residents who live in mobile homes orin

or stay with relatives or friends. If you are elderdy or have
special nesds or health concemns, you should evacuate. The
Special Nesds Shelter for all residents is located at the 5t

Lucie County Fenn Center. Make sure to pre-register with
the courty's Department of Public Safety at (772) 462-8100

storm surge areas should always evacuate to a publicshelter  or stludeco.govieoc

AFTER THE STORM

If you are in a public shelter, remain there until informed
by those in charge that it is safe to leave
Stay at home and avioid unnecessary travel

Report downed or dangling power lines to FPL at
(8007 458-2243

+ If power outage occurs, tum off or disconnect appliances
and fixtures

Debris Removal

Place debris from damage to plants and trees in a
separate pile at the edge of the paverment (DO
WOT bag or bundle)

Place debris from damaged structures (screen
enclosures, roof tiles, gutters) in a separate pile at
the edge of the pavament

+ FPlace normal housshaold waste in plastic bags and then

in a garbage can at the edge of the pavement for
Waste Pro to recover

« Dor't mixitems from debris categories imixed debris
may cause your pickup to be delayed)

+ Contact Waste Proonly for questions about household

waste colledtion; & the City hires outside emergency
contractors to recover storm generated debris

Water and Wastewater Systems

» Consarve water use during and after severs stormmns or
hurricanes
« A precautionary boil water advisory may be issued by a

public utility after a severs hurricane until the utility can

verify the integrity ofits water supply systemn

For emergencles, dial 911

For traffic info, dial 511

+ Lol residents are served by three distinct water/
wastewsater utilities:

PSL Uttility Systermns Dept. [772) 873-6400
Reserve Utilities [772) 4684604
SLW Services District (772) 340-0220

For non-emergencies, dial 211




IMPORTANT
INFORMATION
EMERGENCY 911

(Call 911 QOMLY to report an emergency)

5t. Lucie County Emergency Management
(office line) 462-8100

5t. Lucie County Administration: 462-1100

St. Lucie County Sheriff's Office
(non-emergency number) 462-7300

5t. Lucie County Fire District
(non-emergency number) 621-3400

Lawnwood Regional Medical Center
and Heart Institute: 461-4000

St. Lucie Medical Center 335-4000
Poison Control (800) 222-1222

Florida Power and Light: (800) 4-OUTAGE

Florida Emergency Management
www.floridadisaster.org

National Weather Service
www.weathergov

Federal Government
www.ready.gov
Officlal EI'I'IEFQEI'IC‘;I’ Public Information
Television:
SLCTV Comcast Channel 21
ATET U-Verse Channel 99
West Palm:  WPTV - NBC Channel &
WPEC - CBS Channel 12
WPBF - ABC Channel 25
WFLX - FOX Channel 29

WQCS5 - 88.9FM

ST. LUCIE COUNTY EMERGENCY

INFORMATION LINE

(772) 462 - 4357
OR
(772) 462 - HELP

ST. LUCIE COUNTY DEPARTMENT OF

PUBLIC SAFETY AND COMMUNICATIONS
15305 W. MIDWAY ROAD FT. PIERCE FL 34945

Phone: (772) 462-8100 Fax: (772) 462-8484
WWW.STLUCIECO.GOV/EQC

Comcast Channel 21 [~ { oyl f
U-Verse Channel 99 \
(772) 462-6421 I

Administration 467-3000

Fort Pierce Police Department
(non-emergency number) 467-6800

Administration 871-5001

Port St. Lucie Police Department
(non-emergency number) 871-5000




Sawing Lives and Livelihoods

STATE INFORMATION

To download the latest updated version of this
sheet: www._ncei.noaa.goviresources newis

State Assistance Information Line (Only activated during emergencies) ..., 1-800-342-3557
Florida Division of Emergency Management (www FlonidaDisaster org) ... 850-815-4000
Rearhrdoai. SIS B e e D R www fema sovilocations

OFTC1a] SR T EDSIIE ..o oo eeee e eeeee e eeee e ee e eeee oo www.myflorida com
Florida Department of Transportation (www.fdot.gov) .. 1-866-374-FDOT (3368)
Florida Highway Patrol (www.flhsmv. gov/florida-hghwav-patrol) .........ococcoeeecemreeercecnead (*FHP from any cell phone)
Flonda D?'tment of Health (www flonidahealth gow) .o 850-245-4444
Florida Office of Insurance Repulation (wawfloircom) .. 850-413-3140
Flonida Office of Tounsm (wrorw_ visitflonida comy/en-ms Bl ..o e e e s s s 1-888-735-2872
Florida Department of aw Enforcement (www.fdle state flns). Ll 850-410-7000
Governor's Office (www lpovcom) .o o atHESN 850-717-9337
Florida Attorney General (waww myfloridale@al COMY oo e e e e oo e s emeeesemsmsemeens et 850-414-3300
Florida Department of Environmental Protection (https://flovidadep gov) ... 8302452118

Florida Fish and Wildlife Conservation Commission (hitps:/'mvfwc.com) ool 850-485-4676

Florida Department of Veterans Affawrs (hitps:/flondavets.org)) .ol 1-844 693-5838
Florida Department of Elder Affairs (http://elderaffairsorgy . 1-2800-96EL DER. (963-3337)

Florida Department of Agriculture and Consumer Services (www dacs. 2ov). . oo oo 1-800-435-7352

Mational Weather Service Forecast Office {Merol.um FL Dﬂioe} {mw.r weather zow n:LTb} . 321-255-0212

National Weather Service Southem Region .
US Coast Guard, 7th Distnct ..

: - WA weaﬂ:ue:r zov/sth
W, aﬂa:m;::area 115C n.ul Dur aniFation/Distoct-7

Seminole Tribe Disaster Hotline {]:lil:ps /lem semtribe. u:nm’:l . 1-800-617-7514
Flonda Power & Light Company (www._fipl comn) .. C‘Mlage 1 BEH}-'J—GUTM}E (468-8243)
Duke Energy (www.duke-enersy. combome) .. .. Crtage 1-800-228-2435
Peace River Electric Cooperafive (mwww. preco. @pr .___.....____....1-3(])—232-3314
Clay Elecime tive (A, cln'ﬂelecm:: com).... ...Citage 888-434 0844
Sumter Electne Cocperative Tsecoenerzy. com,‘.l cerremeeen SO0 T32-6141
New Smyma Beach Utilities Commission {mvw ucnsh. DE] Gutage 386-427-1361
Florida Public Utilities (hitps:/fpuc com) ..1-800-427-7712
| FOR EMERGENCIES CALL 911 - FOR NON-EMERGENCIES CALL 211 |
COUNTY INFORMATION
ORANGE
BREVARD Emergency Management :........ . cu-oemmema 407-836-9140
EmElgETlL'} MJME{EH‘JETI.I L 321-637-6670 www.orangecounivilnet/Emer i._q.m:',qafﬂl. aspxE Xodfech I
.. www brevardfl.gov//EmergencyManagement oIty RErviE S L L. 311
Shenff.... . Central Area 321-633-T162  Sheriff .o e ot A07-836-4357
s Nﬂrtﬁ Area 321-264-510) e WWWLOCSD. O ETI-115/
ciine DOULH Area 321-952-6371
oo T72 Area Code 7726636260 ~OSCEOLA
yoww brevardsherlffcom/home  EMErgency Management. . . i -A407-742-3000
] wﬁ"h'.-::lsi:n:nla.nru-'am_.,rj:!:clcs-dcpa!’tm CMETTENCY-Management
INDIAN RIVER Shertif ...l X w07 -348-2221
Emergency Management... - LT72-126-3000 Lol o WW, mcm]asherlﬁnrg
WWW_IrCEOV.COm/emergencyservices/ emergencymanagement
: == SEMINCLE
Shertf .. EEmm— = Emergency Management ..o 407 -665-5102

htil:'ﬁ fircsherff.org

LAKE

Emergency Management... .352-343-5420
............... www. lakecountyfl. -'-m Joffices/em n:nﬂ;nn management
*,h{-riﬂ' -352-343-2101

. Www lcso.orp

MARTIN
Emergency Management ... T72-287-1652
WL . www.martin fl.us/EM

woww semireoleroumity il gow !

|| g e AR o e

SO | A
. www.seminolesheriff org

ST. LUCIE
Emergency Management .......ccoimnm e T 2465 B100
www. st cleco gov/depariments-and !public-safisty/disaster- adness

el e T72-4632-7300
............. . www stluciesheriff.com

L1 VOLUSIA
e d 722207170 Emerpency Management ... ..o s .3B6-253-4088
www.mesoflorg www. volusia.orgfservices/public-protection/emer pency-management

Shenff e e -SSR
e e st s s s sassnes NSRS ST SRR

East Central



reparing for Hurricane Season
During the COVID-19 Pandemic

As you continue to take precautions to keep yourself and your family safe from the coronavirus (COVID-19)
pandemic, it is important to stay prepared for other disasters. Hurricane season begins on June 1, and the time to
prepare is now.

FEMA continues to coordinate with state, local, tribal, and territorial officials, along with the private sector, to share
operational guidance and to encourage hurricane planning that reflects public health guidelines. While many
preparedness tools available to you are the same, certain actions may look different while COVID-19 remains a
concern. FEMA has updated guidelines for preparing for hurricane season.

Know Your Evacuation Route

Check with local officials about updated evacuation shelters for this year. You should note that your regular shelter
may not be open this year due to COVID-19. If you evacuate to a community shelter, follow the latest guidelines
from the Centers for Disease Control and Prevention (CDC).

If you are able, bring items that can help protect you and others in the shelter from COVID-19, such as hand
sanitizer, cleaning materials, and two cloth face coverings per person. Children under 2 years old and people who
have trouble breathing should not wear cloth face coverings. While at the shelter, be sure to wash your hands
regularly. If possible, be sure to maintain a physical distance of at least 6 feet of space between you and people who
aren’t members of your household.

Gather Supplies

Have enough food, water, and other supplies for every member of your family to last at least 72 hours. Consider
what unique needs your family might have, such as supplies for pets or seniors and prescription medications. In
addition, it is recommended that you add two cloth face coverings per family member and cleaning items to your kit,
like soap, hand sanitizer, disinfecting wipes, or general household cleaning supplies to disinfect surfaces. After a
hurricane, you may not have access to these supplies for days or even weeks. Preparing now ensures that you are
well-equipped to stay safe if you need to quickly grab your go kit and evacuate to a community shelter.

As you prepare, be mindful that not everyone can afford to respond by stocking up on necessities. For those who
can afford it, making essential purchases in advance will allow for longer time periods between shopping trips and
help to protect those who are unable to procure essentials in advance of the pandemic and must shop more
frequently.

Make an Emergency Plan

Make sure everyone in your household knows and understands your hurricane plan. Discuss the latest CDC guidance
on COVID-19 and how it may affect your hurricane planning. Don’t forget a plan for the office, kids’ daycare, and
anywhere you frequent.

Download the FEMA mobile app

Download the FEMA mobile app for disaster resources, weather alerts, and safety tips. Available in English and
Spanish, the app provides a customizable checklist of emergency supplies, maps of open shelters and recovery
centers, disaster survival tips, and weather alerts from the National Weather Service.

Visit Ready.gov for more tips. Disasters won’t wait. Neither should you.



Are you in an
evacuation
Zone?
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HURRICANE GUIDE

Hurricane Season runs June 1 through November 30, bringing the

possibility of strong and potentially damaging winds and storm surges to
the hurricane-prone east and Gulf coasts. If you live in these areas, it's
critical that you have a smart and effective hurricane plan in place to help
keep your home and loved ones safe.

TheFirstServiceResidential Hurricane Guide

As North America’s residential property management leader,
FirstService Residential knows how devastating humricanes can be.
As partof our full-service management solution, we prepare tailored
Disaster Plans foreach managed community, as well as provide
FirstService comprehensive guidance, information, resources and supportto help
rezipenmia,  Fesidents prepareandrecover when hurricanes strike.

This Hurricane Guide contains valuable planningand preparation information, timelines
and checklists. Please use itasaresourceto helpkeepyourfamilyand property safe
before, duringand aftera storm.

Whatto Expectfrom Your
Community Association Manager

If your community is professionally managed, your
Community Association Managershould provide information
on how to protectyour home anddirectcommunity staff in
securing commeon areas, systems, equipment and related
assetsin the eventof a hurricanethreat

FirstService Residential creates a customized,
comprehensive Disaster Plan, including emergency
evacuation information, for each community we manage.
We also conduct annual evacuation drills at each
community to ensure residents are prepared. For more
information on our hurricane preparation services, contact
FirstService Residential.




Before or As Hurricane Season Begins

Use our Hurricane Preparation Checklist provided to determine i
these items need tobe purchased, and assign responsibility for
obtaining them.

Manystatesoffersalestaxholidays eachyear, whichcan helpdefroy
yvour purchasing costs. Find your state’s moratorium dates at:

heepfwww, taxed min. org/fra ratesales_holl da g hemi

(a&m&

@ Compile important addresses and phone numbers

# Family members P Your utility company
- Insurance company - Mational Hurricane Center

= Shelters (including pet-friendly - Federal Emergency
shelters) Management Agency (FEMA)

» Generator-powered gasstations = Your community association
managgement company

- Generator-powered
grocery stores

<

sSelect your home's safe room —an interior room, closet or
areawithoutwindows

Determine if you live in a mandatory evacuation zone, and,
if so, where you will shelter and the route you’ll take to get
there if an evacuation order is given

Trim trees and shrubs around your home

Purchase and/or test existing generators

LRrE &

Review your insurance policy or contact your agent to
ensure you have active personal HOG policies and special
assessment coverage



@ Consult with Your Community Association
Management Company

= Find out what actions they recommend to prepare your
home and community

» Establish which pre- and post-hurricane activities they
and you are responsible for

When aHurricane isimminent

) y

Hurricane Watch

An announcement that hurricane
conditions are possible in yourarea

e Watches are izsued 48 hours in
advance of anticipated anset af
tropicai storm force winds.

b Take Action: Begin or continue
storm preparation activities and
listen for updates from local
officiais.

Hurricane Warning

An announcement that hurricane
conditions are expected inyour area

= Warnings are iszued 38 hours in
advance of anticipated onset of
tropicai-starm- force winds.

- Take dction: Complete storm
pregaration activities and evacuate
ifrequired by local afficiais.



When a hurricane is forecast for your region,
immediately begin or complete storm preparations

using the checklist below:

When a Storm Could be Headed Your Way (per weather forecasts,
4 — 5 days prior to landfall), gather existing items or purchase:

E

oo on

At least one gallon of drinking water per
person, per day

Chlorine todecontaminate water

MNon-perishable packaeed or canned foods,
Jjuices and snack foods

Can opener (not electricitypowered)
Paperplates and plastic utensils
Garbage bags

First aid kit

Flashlight{s) and batteries

Candles and lichters or matches

|:| Battery-powered radio, TV, lantern, hot
plateand fanis)

LYolar-powered cell phone chareer
Cas for barbecue
Rain gear

Medicines/ prescriptions- Renewandstore
in awateroroof container

EBahy wipes and hand sanitizer

0 oo

Gather insurance documents and storein a
waterproof container

T
When a Hurricane Watch is Issued (48 hours prior) n

5]

[

Clean,sterilizeand fill available
containers with water for emergency
drinking purposes

Photograph and/for videotape your
property and contents {with date
stamps) as baseline documentation.
Storeimaees to cloud andfor print and
store in waterproof containers

Pack freezer contents tightly foronserve
cold temperatures in case you [ose power

GATHER THE FOLLOWING AND SECURE IN
LUGGAGE OR WATERPROOF CONTAINERS:

] Readine materials, toys and sames for family
members

Toiletries and equipment for family members
Several changes of clothing

Blankets and pillows for each family member

BT ]

Pet food, water, carriers and
{eashes.